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Description of Interface
【Front】

1 Gooseneck Microphone Socket: Inset the gooseneck to collect the intercom
audio.

2 Indicator light: Light up during video intercom
3 Camera
4 Loudspeaker
5 Touch Screen

【Back】

1 Power supply : DC12V/1.5A.
2 RJ45 Network port: Connect to Ethernet switch, or POE switch.
3 Line in : Used for connecting microphone,mobile phone,computer.
4 Line out : Used for connecting active speaker or amplifier.
5 Alarm In and alarm output interface
6 USB interface :Used for insert USB.
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Wiring

Dimension (unit:mm)

Specifications
Power supply and
Stand-by power
consumption

DC12V/1.5A , ≤10W

POE IEEE802.3AT/AF
Network protocol TCP/IP、UDP、ARP、ICMP、IGMP、HTTP
Network transmission
rate 100Mbps

Audio encde MP3/PCM/ADPCM
Audio sampling rate、Bit
Rate 8Khz-44.1Khz,16bit,8Kbps-320kbps

Video transmission bit
rate 512Kbps-4Mbps

Camera Pixels 200million
Video Encode VGA/720P/1080P
Built-in amplifier 3W
S/N, Frequency
response ＞82dB、40Hz-18KHz
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Screen 7 inch touch color LCD screen
Resolution 800*1280
Language Chinese

Interface 1 RJ45 port、1 alarm in、1 alarm out、 line in、1 line
out、1 USB port、1 power input.

Working temperature
and humidity 0-45℃, ≤90%(no condensation)

Dimension 183.9x169.0x58.4mm
Fault Exclude
Phenomenon Reason and Fault Exclude

Terminal can
not login to the
server?

1. Check the server software and main control computer is
normally open or not. It must close all the firewall before
open the service software(including the systemic firewall
and other antivirus software).
2. Check the network connection is normally working or
not.
3. Check the terminal IP setting. Checking the terminal ID
No., server IP, local IP and gateway IP these parameters
is correct or not.

How to change
login password
of web page?

1. Log into the web interface, go to "Advanced Setting" »
"Security Setting".
2. Input the original password in current password column.
3. Input the new password in new password column.
4. Confirm the new password.
5. Go to "System settings" » "System Tools" » "Reboot
Terminal" to reboot the device for the new password
settings to take effect.

Mic pole light
not on when
intercom or
broadcast?

1. whether the PTT intercom key is pressed in the
intercom.
2. check the web page broadcast settings whether the
input channel is set to line input, if so, need to modify to
gooseneck microphone lever.
3. Check the web page to see if the intercom settings set
the input channel to line input, if yes, need to modify to
gooseneck microphone lever.

Failed to
initiate an
offline
intercom?

1. If you use the dial pad to initiate an offline call, please
check whether the target terminal input format is correct
(must be ID@IP), and if the other party's port is not the
default 5060, the format should be changed to
ID@IP:port.
2. The other terminal does not support offline intercom.
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