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Solution Benefit

SPON Bank’s IP PA and Intercom Solution is built on SIP-based XColP technology, delivering secure, interference-resistant audio and

video transmission over IP networks. It enhances centralized control and supports the evolution toward intelligent banking security.
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A multi-link mechanism ensures the Prioritizing technical security, the system Designed with future IT advancements in Products are standardized, allowing
system's long-term stability and easy shields the bank against threats and mind, the system is adaptable and seamless integration with other security
maintenance. unauthorized intrusions, emphasizing upgradeable. systems.

defense over performance.

Pain Points

Poor Communication Delayed Response

Critical locations such as ATMs and vault
entrances lack efficient emergency
communication solutions.

Traditional analog systems cannot achieve
effective real-time communication across
different positions (such as tellers, ATMs, and
vaults).

Costly and Complicated Expansion Lack of Integration

As branch offices and business scale increase, Banking operations have extremely high security
outdated systems struggle to support [ ™ requirements, but the inability of different

upgrades and maintenance costs are high. ; ocES CONTREL subsystems to coordinate can easily create
management blind spots.

Solution Overview

A unified IP intercom and public address solution for enterprises enables centralized control, flexible

broadcasting, rapid emergency response, and perimeter early warning in all enterprise scenarios.
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STRONG SECURITY
Protects sensitive bank operations
with secure communication.
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A RAPID RESPONSE
Enables immediate action to
emergencies and customer needs.
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ATM location

Control Center



Vault

[ Video intercom [ Emergency call
[ Real-time linkage

1. Provides real-time voice or video intercom for personnel inside and outside the
vault.

2. In case of an emergency, an emergency call can be made to the monitoring
center immediately.

3. When the monitoring system detects an anomaly, the vault horn will

automatically trigger an alarm to ensure on-site security.
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Control Center

[ Centralized management[¥f Two-way intercom
[ One-button broadcast [« Event Recording

1. Centralized management of intercom and broadcast equipment across all areas
from the monitoring center.

2. Real-time reception of one-click calls from ATMs, teller counters, vaults, and
other locations.

3. One-click broadcasting to quickly quell emergencies.

4. Real-time recording to ensure incident traceability.
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Cash Counter

[ One-Button Help [¥ Broadcast Notifications

1. Deploy intercom windows for real-time business communication with

customers.
2. In special circumstances, one-click remote calls to superiors are possible for

quick business support.
3. Integration with cameras enables simultaneous audio and video recording,

facilitating event tracing.
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[ Emergency Assistance [/ Real-time linkage

1. When customers encounter card swallowing or transaction abnormalities, they
can call the monitoring center with one click via the intercom panel.
2. The speaker can be linked with access control or monitoring systems to play

security alerts or trigger proactive warning broadcasts.
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