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Solution Benefit

SPON IP PA hotel solution integrates IP speakers, network amplifiers, fire alarm interface, and centralized software to keep daily

operations smooth and guests comfortable—while staying ready for emergencies.

Faster Service
Response

Front desk staff can do live paging and
zonhe announcements via the paging
console to coordinate guest services and
daily operations quickly.

O Simple Multi-Zone
@ Management
Centralized software provides unified
control of all hotel zones and supports

scheduled tasks for BGM and time-based
announcements to reduce manual work.

Emergency Voice
Readiness

Fire alarm linkage can automatically
trigger high-priority emergency
broadcasts across designated floors to
improve safety response.

Pain Points

Inconsistent Guest Audio Experience

Hotels often struggle with uneven volume and
different audio content between lobby,
corridors, restaurants, and outdoor areas. This
leads to guest complaints and makes the
property feel less premium and less consistent.

High Expansion Cost

Hotels need full coverage across guest floors
and corridors, but expanding an IP-only system
can raise endpoint count and cost. A more
practical design should support cost-effective
coverage expansion without losing centralized
control.

Solution Overview

Peak-Hour Communication Bottlenecks

During check-infout rush or large events, front
desk, housekeeping, engineering, and security
rely on phone calls and manual relays. Messages
get delayed, repeated, or sent to the wrong area,
slowing down service response.

Emergency Delivery Not Guaranteed

In emergencies, hotels need alarm-triggered,
priority voice messages to reach designated
floors immediately. Systems without full alarm
linkage and emergency override may fail to
deliver consistent evacuation guidance.

Hotels require a unified IP-based PA system to handle daily BGM, service notifications, emergency alerts,

and area-based paging. This solution integrates IP speakers, network amplification, fire alarm interfaces,

and centralized management software—delivering reliable broadcasting across key hotel zones.
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AUDIO MANAGEMENT
SOFTWARE.

P FIRE ALARM
INTERFACE UNIT

NETWORK PAGING CONSOLE

INTEGRATED DEPLOYMENT
IP-based platform + endpoints
simplify wiring and commissioning.

SCALABLE COVERAGE
Flexible zoning supports corridor,
restaurant, and outdoor expansion.

SIMPLIFIED MAINTENANCE

Central control, scheduling, and
alarm-triggered broadcasts reduce
workload.

Guest Rooms




Control Room

EMERGENCY [# Centralized Multi-Zone Management [ Emergency Override

1. Hotel staff manage all zones from one platform, including daily background
music, service notifications, and area-based paging across the property.

2. When receiving alarm inputs, the system automatically triggers high-priority
emergency broadcasts to designated hotel floors to support fast evacuation

guidance and safer response.

XC-9000 NAC-5003
@ Audio Management W= |P Fire Alarm Interface
Software Unit

XC-9038N
Network Paging
Console

Front Desk

[ Instant Paging [¥ Zone Announcements

1. Front desk staff can make live paging or zone announcements to coordinate
guest services, daily operations, or urgent instructions.
2. Target zones can be selected quickly (e.g., lobby, corridors, restaurant),

reducing phone-call loops and improving response during peak hours.

XC-9038N
Network Paging
Console

Restaurant

[% Large-Area Coverage [# Comfortable Environment

1. For areas with many ceiling speakers, the system uses network amplification
with stable 100V output to ensure consistent coverage for dining and events.
2. The restaurant zone supports both background music and clear voice
announcements, keeping the atmosphere comfortable while ensuring

notifications are heard.

NAC-131
Analog Ceiling Speaker

XC-9508P

- IP Amplifier




Corridor

[% Cost-Effective Expansion [ Uniform Coverage

1. Corridor zones can receive announcements and background music under
centralized control, ensuring consistent audio experience across guest floors.
2. A cost-effective design allows one IP ceiling endpoint to directly drive up to

three analog ceiling speakers, expanding coverage while reducing IP endpoints

and budget.
‘ GEN-6213A01 ‘\x GEN-6213F
= IPPoE Ceiling Speaker & Analog Ceiling Speaker

Guest Rooms

[ Personalized In-Room Audio [ Quiet, Targeted Notifications

1. Guest rooms can be equipped with compact ceiling speakers to provide a
clean, comfortable in-room audio experience.
2. When needed, specific floors or rooms can receive broadcast announcements

from the central platform for notices and operational messages.

‘ GEN-6213A01

<> IPPoE Ceiling Speaker

Pool

[¥ Automatic Broadcast [Z Emergency Override

1. Outdoor areas such as pools can broadcast clear announcements for guest
guidance, safety reminders, and service notifications.

2. Using an IP66-rated wall-mounted IP speaker designed for indoor/outdoor
installation, the system keeps stable operation under humidity, splashes, and

changing weather

GEN-6011A03
l IP POE Wall Mount
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