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Solution Benefit

From daily background music playback to promotional announcements , the SPON Retail Cloud PA Solution comprehensively supports

retail operations and safety management, helping chain stores enhance customer experience, improve operational efficiency.

Enhanced Safety & < Centralized Cloud
Emergency Response Management

Improved Operational
Efficiency

Enhanced Customer -
Experience

The system can integrate with fire alarms Chain stores can be centrally managed
through the cloud platform, enabling
cross-location control and content
distribution while reducing IT costs.

Sales promotions, staff calls can be
broadcast instantly or on schedule, and other safety systems to deliver
evacuation instructions quickly during
emergencies, ensuring the safety.

High-quality background music and clear
voice announcements create a pleasant
and professional shopping atmosphere, reducing manual communication and
subtly influencing customer dwell time improving daily store operations.

Pain Points
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Difficult Multi-store Management

Chain retailers operate across many locations,
making local system deployment
difficult to configure and maintain consistently.

Fragmented In-store Audio Systems Inefficient Information Delivery
Manual announcements or face-to-face
communication are inefficient, causing delays in
delivering promotional messages and reducing
marketing effectiveness.

Traditional retail stores often use independent au
dio sources or local devices, making it difficult to

manage music, broadcasts, and emergency notific
ations centrally, leading to complex maintenance.

Solution Overview

The SPON Retail Cloud PA Solution is built on a cloud-based IP architecture, integrating background
music, operational announcements, and emergency voice notifications into a unified platform for

centralized management, zoned control, and multi-chain store linkage.
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Public Areas

Retail Store Headquarter




Headquarter

[ Remote management [« Efficient communication

Managers can call staff or make internal announcements to all the branches via
mobile app to do batch management and realize efficient communication.

@ APP Remote Control | NAC-710W
9 Equisound Online Wall-Mounted Speaker

Sales Floor & Public Areas

[ Automated playback [ Zoned control

Background music plays automatically according to time schedules to enhance
the shopping atmosphere, while promotions or closing reminders can be

broadcast to specific zones for targeted communication.
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Checkout Area

[ Fast response [ Improved service efficiency

During peak hours, the system announces newly opened checkout counters to

guide customers and reduce waiting time.

NXT-2102 NXT-5101
. Cloud BT Wall Mount I Cloud Indoor Wall-
Amplifier Mounted Speaker

Small Branch

[ BGM Play [ Easy Operation

1. For small chain store branches, a PA system is mainly used for background
music and ads.It can play the same message stably in every store, no matter the
location.

2. The system is easy to use, manage, and maintain, helping keep a clear and

consistent brand image across all branches.

NXT-2102 NXT-5101
Cloud BT Wall Mount l Cloud Wall-Mounted

Amplifier Speaker
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