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Solution Benefit

From efficient communication to emergency response, the SPON Tourist Attractions Audio and Intercom System comprehensively

supports scenic spot management and safety, helping improve visitor experience, enhance operational efficiency, and rapid responses .

Cost-effective and
Scalable Solution

Enhanced Visitor Efficient Emergency
Experience Response

O Seamless
@ Communication
High-quality background music and clear System quickly delivers urgent messages, Integrated broadcasting and intercom
announcements create an immersive like disaster alerts or evacuation systems ensure smooth communication

atmosphere, enhancing visitor instructions, ensuring visitor safety. between management and visitors,
engagement and enjoyment. delivering timely, accurate information.

System's multifunctional design reduces
redundant equipment, offering cost-
effectiveness and scalability to support
the scenic spot's future growth.

Pain Points

Poor Communication in Scenic Areas

In large scenic spots, communication between
tourists and management is often difficult,
especially in emergencies. Broadcast
equipment may not quickly cover the entire
area, leading to delayed information
dissemination.

Poor System Scalability

Due to the use of different brands and
protocols in audio and intercom systems,

Lack of Traceability in Data

Current systems in scenic spots are diverse
and incompatible, with broadcast content,
intercom logs, and related data not stored or
managed uniformly, making data retrieval and
traceability difficult.

Slow Emergency Response

In emergency situations, existing audio and
intercom systems often exhibit slow response

times and lack of coordination, especially in
high-traffic areas, increasing safety risks.

scalability and system upgrades are difficult,
preventing the establishment of an efficient,
integrated management system.

Solution Overview

The SPON IPPA&Intercom System is built on an IP-based architecture, integrating background music,
visitor announcements, and emergency voice communications into a unified platform. This solution

enables centralized management, zoned control, and seamless integration across different areas.
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EFFICIENT

Efficient audio and intercom
integration for fast responses.
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FLEXIBLE

Flexible zoning, scalable, and
multi-level control management.

SAFE

Seamless integration between

notification and intercom
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Security Room

[ Zone Broadcast [ Centralized Management

The system enables security staff to broadcast safety messages and emergency
alerts in real-time, ensuring quick responses and coordinated management

across the entire scenic spot.
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Outdoor Area

[ Fast response [ Improved visitor experience

Background music and safety announcements play automatically, while
emergency call boxes allow visitors to contact security directly, ensuring
immediate assistance in case of urgent situations. Enable the visitors to enjoy the

relax area.
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[ Efficient communication [ Emergency Notification

Enhanced sound quality with SPON's Window Intercom device makes
communication much clearer and smoother. The intercom station also delivers
emergency instructions when necessary, enhancing the visitor experience and

ensuring their safety.
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